GRIEVANCE REDRESSAL MECHANISM FLOWCHART

OF

ADVANCED TECHNICAL TRAINING CENTRE,

BARDANG, EAST SIKKIM

registration
ONLINE OFFLINE
Concemned officer
ATTC MIS (Member Secretary)
ASSESSMENT [ --=nomosomses oo .« _
Y 3
Direct Indirect/direct :
questionnaires investigations
I ] Time frame of
l maximum
5 working |
Workingmember | S days !
meetings
3 LEVEL 1
Recommendation
submisslon 0 the [& ======sssssesemmseomsonomoone o snsenannene,
chairperson :
Time frame of
\ maximum
5 working
Decison&writen | days
reply to the griever
satisfied? —
Transmitlo | o iiereceeeeeeeae.
arbitrary body S ——
3 i
Assessment
Time frame of ;
maximum LEVEL 2
3 15 working
Decision & writien| ... ot S
reply
—
1
Approved by: Principal

Approved by: Méiqbe retary

Sign & Date:

1%.2.19

Sign & Date: | q-'f\nﬂ\




